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The article identifies the main learning technologies used to teach students in higher education. Learn-
ing technologies have been found to help improve the learning process and improve learning outcomes. 
Teaching English in non-language specialties requires special efforts. The main focus is on improving pro-
fessional skills. Foreign language classes are based on professional terminology, typical texts and topics 
that correspond to the specialty. Medical disciplines occupy an important place in the priority of students' 
studies. The main learning technologies used in working with students of higher medical educational insti-
tutions are analyzed. The task before teachers is to use such technologies that will enrich the educational 
process. The purpose of the article is to analyze the main teaching technologies that are advisable to use 
when working with medical students in foreign language classes. It is investigated that learning tech-
nologies influence the teaching of foreign languages. One of the technologies used in teaching foreign 
languages is information and communication technology. To form the communicative culture of students 
of higher educational institutions, problem-based learning technologies, heuristic, game and dialogic are 
widely used. We can trace how problem-based learning can be used in the education of medical students. 
Heuristic technology in the process of forming a communicative culture allows students to creatively 
and independently approach solving tasks, situational tasks, and actively act in difficult situations. It was 
found that the use of research, simulation, information, problem-based learning and heuristic are common 
and used in foreign language teaching.
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Козаченко Ю. С. Ефективність технологій навчання іноземних мов
У статті визначено основні технології навчання, які використовуються для навчання студентів 

у вищих навчальних закладах. Встановлено, що навчальні технології сприяють удосконаленню 
освітнього процесу та покращенню результатів навчання. Особливих зусиль потребує викладання 
англійської мови на немовних спеціальностях. Заняття з іноземної мови базуються на професійній 
термінології, типових текстах і темах, що відповідають спеціальності. Важливе місце в пріоритеті 
навчання студентів посідають медичні дисципліни. Проаналізовано основні технології навчання, які 
використовуються в роботі зі студентами вищих медичних навчальних закладів. Перед викладачами 
стоїть завдання використовувати такі технології, які збагатять навчальний процес. Метою 
статті є аналіз основних технологій навчання, які доцільно використовувати під час роботи зі 
студентами-медиками на заняттях з іноземної мови. Досліджено вплив технологій навчання на 
навчання іноземних мов. Однією з технологій навчання іноземних мов є інформаційно-комунікаційні 
технології. Для формування комунікативної культури студентів вищих навчальних закладів широко 
використовуються технології проблемного навчання, евристичні, ігрові та діалогічні. Ми можемо 
простежити, як проблемне навчання може використовуватись у навчанні студентів-медиків. 
Евристична технологія у процесі формування комунікативної культури дає можливість учням творчо 
та самостійно підходити до вирішення завдань, ситуаційних завдань, активно діяти у складних 
ситуаціях. На заняттях з іноземної мови ефективним для формування комунікативних умінь 
є метод асоціацій і аналогій, який є одним із прийомів евристичної технології. Було встановлено, 
що використання дослідження, моделювання, інформації, проблемного навчання й евристики 
є поширеними та використовуються у викладанні іноземної мови.
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Introduction. Teaching English in non-lan-
guage specialties requires special efforts, because 
the main focus is on improving professional skills. 
Foreign language classes are based on professional 

terminology, typical texts and topics that corres-
pond to the specialty. Therefore, there is a need to 
improve the technologies used in the educational 
process. It should be noted that medical special-
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ties are no exception. The curricula are fully con-
sistent with the medical field and consist mainly 
of studying systems and medical terminology. 
Medical disciplines occupy an important place in 
the priority of students' studies. Obviously, reforms 
and innovations have influenced the change in 
attitude towards learning English. Students take 
the Unified State Examination, which includes 
questions on the English language. The task before 
teachers is to use such technologies that will 
enrich the educational process. It will correspond 
to the goal of each lesson and allow to improve 
the teaching methods that were used previously.

Material and methods. Teaching foreign lan-
guages occupies a prominent place in the develop-
ment of education. In connection with the chan-
ges and development of society, the direction 
of Ukraine is clearly defined. Recently, the reform 
of Ukrainian education has been gaining serious 
momentum. It is important to note that the Ukrain-
ian vector of development is a European direction. 
“After signing the Association Agreement with 
the EU, one of the key tasks is to bring Ukrain-
ian legislation into line with the regulatory docu-
ments of the European educational space. In 
doing so, one should take into account not only 
the content of regulatory norms, but also their 
legal status, which is often advisory, the meth-
ods of development and approval, the system 
of institutions that make decisions and partici-
pate in their development, etc.” [1; 2, p. 48–52].

This only proves once again that the level 
of English language proficiency must increase. 
One of the tasks of teachers is to use modern 
technologies that motivate students to study, 
and most importantly, the learning process will be 
interesting and effective.

Important changes have also occurred in 
the Law of Ukraine on Higher Education of Future 
Doctors. This is due to the change in empha-
sis. From now on, medical students will test their 
knowledge of English in practice. When taking 
the exams Step – 1, Step – 2 and Step – 3, students 
must pass tests in Ukrainian and English [3].

The purpose of the article is to analyze 
the main teaching technologies that are advis-
able to use when working with medical stu-
dents in foreign language classes. S. Genkal, 
N. Ignatenko, M. Pelcher, I. Stoyko, I. Stavytska, 
Z. Sharlovich and others were engaged in 

the study of learning technologies for teach-
ing pupils and students. Due to the relevance 
of the issue, we believe that research into teach-
ing technologies in foreign language classes in 
the training of medical students is important 
and necessary. 

Discussion. As Z. Sharlovich notes, the fol-
lowing technologies play an important role in 
the formation of communicative skills of a stu-
dent of a higher medical institution: 

– humane and personal technology (focus on 
an individual approach to the student), 

– problem-based learning technology (empha-
sis on the student's cognitive abilities),

– integration technologies (use of skills, abi- 
lities and knowledge from other disciplines), 

– game technologies (completion of the task 
by means of realization of a certain plot), 

– dialogic technologies (creation of com-
municative environment), 

– heuristic technology (formation of creative 
abilities in students) [7, p. 24].

One of the technologies used in teaching  
foreign languages is information and communi-
cation technology. The main goal of this tech-
nology is to develop students' skills in con-
ducting research activities and using information 
and communication technologies. These are tech-
nologies that allow students to constantly search 
for knowledge using learning tools.

As I. Stavytska notes, the active and effective 
implementation of this technology is an import-
ant factor in creating a new education system 
that meets the requirements of modernization 
of the traditional education system. The scien-
tist claims that improving the quality of educa-
tion occurs through its fundamentalization, that 
is, informing students about modern changes, 
achievements and innovations on a larger scale 
[6, p. 157–159].

We are confident that information and com-
munication technologies allow us not only 
to enrich the educational process, but also to 
improve existing methods and forms of work. 
Using the example of English classes, we can 
confirm that it is impossible to imagine mod-
ern teaching methods without the use of ICT. 
Topics such as “Higher Medical Education in 
the UK and the USA”, “Infectious Diseases”,  
“Methods of Treatment and Diagnosis of Perio- 
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dontal Disease”, “The US Healthcare System” 
require updating of the material and constant 
improvement. 

Obviously, not only these topics should be 
constantly updated, but everything related to 
medicine should correspond to modern sources, 
because information is constantly changing. Note 
that with the help of modern devices, students 
have the opportunity to participate in online sem-
inars, read scientific articles by famous foreign 
doctors and scientists. One of the youth ways 
of self-expression is blogging. You can have dif-
ferent views on this, but there is also a cognitive 
aspect to it. Students can view blogs of foreign 
doctors, learn about the work of various hospitals, 
enrich their active vocabulary and improve com-
munication and listening skills. Students them-
selves talk about this and share their impressions 
of viewing. Surely, this is a good and currently 
popular way that encourages students to con-
stantly improve and motivates them to learn new 
words and expressions.

To form the communicative culture of students 
of higher educational institutions, problem-based 
learning technologies, heuristic, game and dia-
logic, are widely used. Problem-based learning 
technology is especially relevant for the forma-
tion of communicative skills and abilities, motiv-
ation and cognitive activity, for self-development 
and self-improvement of students.

As noted by the scientist I. Ignatenko, prob-
lem-based learning begins with the creation 
of a problem situation. A problem situation is 
a state in which a cognitive motive arises. In turn, 
the way out of a problem situation is focused on 
finding answers to problem questions and solving 
problem tasks or tasks [4, p. 82].

We can trace how problem-based learning 
can be used in the education of medical students. 
During classes, students study symptoms, ana-
lyze medical histories, and investigate the main 
signs of diseases. During the study of various 
systems, the teacher creates a problem situation, 
namely, sets a situational task in which students 
must make a diagnosis. Often, the teacher can 
create a discussion that resembles a medical con-
sultation. Of course, this motivates them to find 
the right answers, organizes and gives a sense 
of the real situation.

Heuristic technology in the process of form-
ing a communicative culture allows students 
to creatively and independently approach solv-
ing tasks, situational tasks, and actively act 
in difficult situations. According to scientists, 
the effectiveness of heuristic learning lies in 
motivating students to productive activities 
and actively involving them in creative activities. 
We are talking about the relationship between 
forms, methods, techniques and means with 
the didactic principles of developmental learn-
ing, and most importantly, heuristic technology 
allows you to create a strong system of know-
ledge, which consists in the transformation 
and use of knowledge, the development of cre-
ative thinking and creative abilities [1, p. 305].

So, we have to note that heuristic technology 
best helps teachers to reveal the creative poten-
tial of students, strengthens their motivation 
and improves the creative process. What is brain-
storming worth? Students are maximally involved 
in the work, and the tasks motivate them to 
become more active. In foreign language classes, 
this method is ideal for solving situational prob-
lems. The teacher voices the history of the disease, 
describes in detail the symptoms and certain fea-
tures of the anamnesis (age, gender, marital status, 
profession of the patient and duration of the ill-
ness). The group's task is to determine the patient's 
diagnosis. With the help of brainstorming, all stu-
dents are involved in finding the right solution.

In addition to determining the diagnosis, 
they must name a plan of action for the patient's 
treatment. Sometimes, situational tasks specify 
the tests and procedures that the patient under-
goes during treatment. Brainstorming is espe-
cially effective in study groups where the level 
of communication skills is not at a high level, 
This method increases their motivation, allows 
them to actively engage in solving the problem, 
find non-standard solutions, and most import-
antly, it is possible to involve students of different 
levels. When solving a situational problem, they 
are aimed at finding the right solution, so com-
munication takes place in a relaxed atmosphere. 
This method also helps to activate the vocabulary 
that doctors have learned earlier. It is important to 
note that in such tasks, students need knowledge 
of clinical disciplines, but in foreign language 



67

Серія: Педагогіка та психологія

classes, students supplement their knowledge, 
study foreign experience, and master the vocabu-
lary of an international language. 

In foreign language classes, the method 
of associations and analogies, which is one 
of the methods of heuristic technology, is effect-
ive for training communicative skills. With 
the help of this method, students conduct com-
parative analysis and form a parallel between 
different objects. When studying diseases (for 
example, the nervous system), students are tasked 
with distinguishing symptoms of diseases, reco- 
gnizing term elements, deciphering abbrevia-
tions, and understanding their meanings. There-
fore, students must form certain associations that 
they need to remember words. The association 
method is considered one of the popular methods  
of learning any foreign language. The method 
of analogies will help students draw parallels 
between Latin and English. To understand med-
ical terms, they will need to know the term ele-
ments from Latin, so the method of analogy is 
indispensable when learning medical terminology 
from English. Even the names of diseases con-
sist of term elements, each of which has its own 
translation; using the analogy with Latin, stu-
dents can guess their translation without knowing 
the exact meaning.

In turn, the method of associations and analo-
gies is divided into the method of focal objects, 
synectics and empathy. The empathy method 
is widely used in English classes, which helps 
students draw parallels between the disciplines 
of the clinical cycle and topics in a foreign lan-
guage. This very effectively contributes to 
the development of logical thinking, creativity 
and critical thinking.

Simulation learning technologies are one 
of the technologies that allow for a person-cen-
tered approach in various situations. As sci-
entists note, students have the opportunity to 
debate, discuss ways to solve problems, build 
research logic, and make important decisions. 
Also, quite often these technologies are also 
called "active learning" technologies, which 
contribute to the organization of team activ-
ities and the use of the group as a mechanism  
for personal development [5; 4, p. 112].

We are confident that simulation methods 
allow students to cooperate in one team pro-

gressively and effectively distribute roles. Each 
student is an independent unit, but working in 
a team, they unite into a group, have a single 
goal and task. Teamwork motivates students to 
find the right solutions by working together. This 
indicates the need to find compromises, distribute 
roles and work as a single mechanism. Teamwork 
has its pros and cons. First, some students begin 
to show themselves as leaders, distribute roles, or 
generally perform the main activity on their own. 
This indicates a misunderstanding in the team. 
Passive students may not show themselves at all, 
which negatively affects their opinion, self-es-
teem, and work productivity. The teacher should 
help in such a situation, draw the students' atten-
tion to the fact that everyone's work will be 
evaluated and they should clearly understand 
that teamwork is a collective result, not the result 
of each individual student.

It is important to use game and dialogue tech-
nologies to train students' manners and behav-
ior in real situations, in which students demon-
strate themselves as doctors who are responsible 
for their words, actions, and the health and lives 
of patients. In foreign language classes, these 
technologies will allow for effective collabor-
ation in pairs. For example, during topics such 
as “Polyclinic”, “At the doctor”, “Treatment 
of children's diseases”, students work in pairs. 
This develops communication skills, students 
exchange ideas, experiences and analyze each 
other's answers. This experience allows them to 
apply this experience in practice in the future. 
Students feel like doctors, communicate in a style 
that is characteristic of them or analyze how their 
classmates behave and can use the same behav-
ior models or, conversely, draw attention to 
the inappropriateness of using certain styles.

Humane-personal technology is an import-
ant technology that confirms that the empha-
sis on the individual is fundamental in the work 
of a medical professional with a patient. During 
the training of medical students, the emphasis is 
formed on the patient's personality. Obviously, 
every doctor must understand the importance 
of work and responsibility in medicine. A patient 
is a person who trusts a doctor and seeks his 
advice and help, and therefore, starting with med-
ical education, it is necessary to focus on humane 
and personal technology.Surely, even in English 
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classes, issues of ethics and deontology, atti-
tude towards the patient and respectful attitude 
towards the patient are raised.

So, we can conclude that to diversify 
the methods and forms of teaching, it is neces-
sary to use different learning technologies. For 
the effective use of technology, it is important to 
pay attention to which technology may be suit-
able for each individual student group. The use 
of modern teaching aids is part of information 
and communication technology.

It is this technology that opens up the entire 
spectrum of ICT applications. Search technologies 
allow students to actively engage in research activ-
ities by motivating them to learn a foreign language 
and search for new resources and sources of infor-
mation. Heuristic technology is one of the most 
used nowadays; it allows you to involve all stu-
dents in active interaction in class, make associ-
ations between clinical disciplines and the English 
language, and be as prepared as possible for inter-
active tasks. Simulation and dialogic technologies 
provide students with the opportunity to feel like 
real doctors, gain experience in communicating in 
different situations, and develop their communica-
tion skills. In the future, we plan to explore learn-
ing strategies that are appropriate to use in foreign 
language classes.

Medical students are constantly working on 
studying systems, their anatomical characteris-
tics, clinical and therapeutic components. When 
the teacher voices the system, students already 
have an idea of the functions, structure and main 
organs that are part of this system, diseases 
and symptoms that affect the diagnosis. During  
the lesson, medical students complete tasks, read 
texts, answer assigned questions, and work in 
groups. One of the tasks is to name the symp-
toms that are characteristic of a particular disease. 
Working with symptoms allows you to activate 
the educational material, draw parallels with pre-
vious material, and put forward hypotheses for 
determining the diagnosis.

Conclusions. The use of technology in for-
eign language classes expands the boundaries 
of teaching. Technology can motivate students, 
enrich the learning process, and improve foreign  
language teaching. Important technologies inc- 
lude: interactive technologies, developmental 
learning technologies, collaborative technologies, 
and critical thinking technologies. We are confi-
dent that the above technologies are appropriate 
and effective in teaching foreign languages. Inter-
active technologies allow students to be more 
active. Working in groups and pairs, distributing 
roles during dialogue.

Bibliography
1. Бахрушин В. Є. Законодавче забезпечення розвитку вищої освіти України : матеріали I Міжнародної 

науково-практичної конференції ДНУ Інституту освітньої політики. Наукове видання «Реформа 
освіти України. Інформаційно-аналітичне забезпечення». Київ : ДНУ «Інститут освітньої аналітики», 
2017. С. 48–52.

2. Генкал С. Дидактичні можливості евристичного навчання біології учнів профільних класів / Сумський 
державний педагогічний університет ім. А. С. Макаренка. Суми, 2016. С. 300–307.

3. Про затвердження Порядку здійснення єдиного державного кваліфікаційного іспиту для здобувачів ступенів 
фахової передвищої освіти та вищої освіти першого (бакалаврського) та другого (магістерського) рівнів за 
спеціальностями галузі знань «22 Охорона здоров’я» : постанова Кабінету Міністрів України від 28 березня 
2018 р. № 334 [Електронний ресурс]. Режим доступу: https://zakon.rada.gov.ua/laws/show/334-2018-%D0%BF.

4. Ігнатенко Н. В. Методика застосування технології проблемного навчання при вивченні історії 
в школі. Науковий вісник ужгородського університету. Серія «Педагогіка. Соціальна робота». Ужгород, 
2016. С. 81–84. 

5. Пельчер М., Стойко І. Імітаційні технології як сучасна технологія вдосконалення освіти. Тернопільський 
національний технчний університет імені Івана Пулюя. Тернопіль, 2016. С. 112.

6. Ставицька І. В. Інформаційно-комунікаційні технології в освіті. Новітні освітні технології : науково-
практична конференція. Київ : Національний технічний університет України «КПІ», 2012. С. 157–159.

7. Шарлович З. П. Технологія формування професійно-педагогічної компетентності медичних сестер сімейної 
медицини в процесі фахової підготовки. Магістр медсестринства. Житомир, 2015. № 2. С. 22–27.



69

Серія: Педагогіка та психологія

References
1. Bakhrushin, V.E. (2017). Zakonodavche zabezpechennia rozvytku vyshchoi osvity Ukrainy: materialy I 

Mizhnarodnoi naukovo-praktychnoi konferentsii DNU Instytutu osvitnoi polityky [Materials of the I International 
scientific and practical conference of the DNU Institute of Educational Policy]. Reforma osvity Ukrainy. 
Informatsiino-analitychne zabezpechennia – Educational reform of Ukraine. Information and analytical support 
(pp. 48–52). Kyiv: DNU Institute of Educational Analytics [in Ukrainian].

2. Genkal, S. (2016). Dydaktychni mozhlyvosti evrystychnoho navchannia biolohii uchniv profilnykh klasiv [Didactic 
possibilities of heuristic biology teaching for students of specialized classes] (pp. 300–307). Sumy : Sumy State 
Pedagogical University named after A.S. Makarenko [in Ukrainian]. 

3. Cabinet of Ministers of Ukraine (2018). Pro zatverdzhennia Poriadku zdiisnennia yedynoho derzhavnoho 
kvalifikatsiinoho ispytu dlia zdobuvachiv stupeniv fakhovoi peredvyshchoi osvity ta vyshchoi osvity pershoho 
(bakalavrskoho) ta druhoho (mahisterskoho) rivniv za spetsialnostiamy haluzi znan “22 Okhorona zdorovia”: 
postanova Kabinetu Ministriv Ukrainy vid 28 bereznia 2018 r. № 334 [On the Approval of the Procedure for 
Conducting the Unified State Qualification Examination for Applicants for Professional Pre-Higher Education 
and Higher Education Degrees at the First (Bachelor’s) and Second (Master’s) Levels in the Field of Knowledge 
“22 Health Care”: Resolution of the Cabinet of Ministers of Ukraine dated March 28, 2018, No. 334]. [Electronic 
resource]. Retrieved from https://zakon.rada.gov.ua/laws/show/334-2018-%D0%BF [in Ukrainian].

4. Ignatenko, N.V. (2016). Metodyka zastosuvannia tekhnolohii problemnoho navchannia pry vyvchenni istorii 
v shkoli [Methodology of applying problem-based learning technology in studying history at school]. Scientific 
Bulletin of Uzhhorod University. Pedagogy. Social Work, 81–84 [in Ukrainian].

5. Pelcher, M., Stoyko I. (2016). Imitatsiini tekhnolohii yak suchasna tekhnolohiia vdoskonalennia osvity [Imitation 
technologies as a modern technology for improving education] (p. 112). Ivan Pulyuy Ternopil National Technical 
University [in Ukrainian].

6. Stavytska, I.V. (2012). Informatsiino-komunikatsiini tekhnolohii v osviti [Information and communication 
technologies in education]. New educational technologies: scientific and practical conference. (pp. 157–159). 
Kyiv : National Technical University of Ukraine [in Ukrainian].

7. Sharlovich, Z.P. (2015). Tekhnolohiia formuvannia profesiino-pedahohichnoi kompetentnosti medychnykh sester 
simeinoi medytsyny v protsesi fakhovoi pidhotovky [Technology of formation of professional and pedagogical 
competence of family medicine nurses in the process of professional training]. Master of Nursing, 2 (14), 22–27 
[in Ukrainian].


